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( 1900555592 @ PVcomBank.com.vn



CAC TiINH NANG NOI BAT

Thanh toan toan cau dé dang
tai tat ca cac ATM, POS, mPOS, website, irng dung
co logo Mastercard.

Thanh toan phi ti€p xuc thoi thugng
tai tat ca cac diém co logo Mastercard va Contactless.

Siéu tiét kiém khi chi tiéu & nudc ngoai
chi tiéu bang ngoai té vai phi chuyén déi hap dan.

An toan giao dich truc tuyén
voi cong nghé bao mat 3D Secure.

V6 van wu dai hap dan

tich diém doi qua PVOne, uu dai WOW 50%++,
tra gop 0%...
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MUC LUC

Nhan dién thé

Thoéng tin trén thé

S&r dung thé an toan

Sao ké & thanh toan

Tich diém d6i qua & Tra gop

Kham pha thé gigi vu dai
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1. Nhan dién thé
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Thé Shopping Platinum
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Thé tin dung Platinum ™
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Thé Cashback Standard
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Thé Shopping Standard

15L/22

pv. &
s

5119 628 8888
W 10/24
CARD HOLDER NAME

Thé tin dung Smart ™

=

5119 6288 888898888

e 10/24
CARD HOLDER NAME

Thé tin dung Gold ™

*) Thé dé ngirng phdt hanh méi nhung vén cé gid tri st dung dén ngdy hét han
in trén thé hodc dén khi cé théng bdo tir PVcomBank.
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2. Thong tin trén thé

4 _____

1 [

3 -

2 [
1. S6 thé 4. Chip EMV
2. Ho tén chua thé 5. Logo T6 chirc thé quédc té
3. Hiéu luc the Mastercard™

MThé dugc chdp nhdn tai hang triéu diém cé biéu tugng nay trén todn cdu.

: 1900555592 (Noi dia/Witt

. CHU'KY HOP LE
678 T ))))
SIGNATURE

Viéc str dung thé nay phai tuan thu cac diéu khoan va
diéu kién do PVcomBank quy dinh.
N The use of this card is governed by the terms and
> conditions stipulated by PVcomBank.

Ua

PVcomBank.com.vn

6. Contactless: Biéu tuong thanh toan phi ti€p xuc

7. Dai bang tu: Chira cac théng tin ca nhan dugc ma héa

8. Dai bang ky: Vui Iong ky vao dai bang nay ngay khi nhan
thé vi su an toan ctia quy khach

9. S6 nhan dién cha thé (CVC): M3 s6 xac thuc thuong
duoc sir dung trong cac giao dich qua Internet

10. S6 hotline 24/7 tai Viét Nam va nudc ngoai

Hudng dan st dung Thé tin dung quéc t& PVcomBank Mastercard
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3. SU dung thé an toan

3.1. Kich hoat thé
Quy khach co thé kich hoat thé theo 1 trong cac cach:

(1) Truy cap PVConnect

(2) Tai Trang chu, chon Thé ngan hang

(3) Chon Thé can kich hoat

(4) Nhap OTP va nhan thong bao thanh cong

) Quay/ Call Center
(M  Yéu cau GDV tai Quay/ Téng dai vién ho tro

@ Ung dung PVConnect

3.2. b6i ma PIN

Sau khi kich hoat, Quy khach can thiét 1ap ma PIN théng qua
ng dung PVConnect. Trong qua trinh stir dung thé, Quy khach
c6 thé thay déi ma PIN théng qua trng dung hodc ATM cua
PVcomBank trén toan quoc.

Huéng dan thiét 1ap ma PIN trén &ng dung PV Connect

— ( K
1 = ) 4 k
e A Tao ma PIN méi cho thé
1 1 |

s = ’ 2) (s

106,037 5 6
et > ] 8 9

Av_a: 0 @ *
- / , / - \ -
Tai Trang chu, Nhan vao thé Chon Thiét lap Nhap ma PIN méi

chon Thé ngan hang can thiét 1ap va chon ma PIN thé & xac thuc thanh céng

Tinh nang khac

Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



3. SU dung thé an toan

3.3. Dan tem bao mat va ky chir ky mau

Quy khach hay ghi nhé ma tem bado mat CVC2 gom
03 chir sé in nghiéng & mat sau thé dé€ thuc hién
thanh toan truc tuyén va dan tem che 03 chir sé nay
dé bado mat théng tin thé tét hon.

Quy khach vui ldng ky tén bang but muc khéng phai
vao dai bang chir ky mau & mat sau thé.

3.4. Rt tién tai may ATM

B == R F B

Duathévao Nhapma Luachon Thuchién Nhan lai
khe doc the PIN rat tién  giao dich thé

3.5. Thanh toan tai may POS/mPOS

Quet thé hodc  Nhan vién May in Ky & nhan
dua the thao tac hoa don hoa don
cho nhan vién

Quy khdch luu y:
Gitr bdo mdt md PIN cho riéng minh. Thé sé bj khéa néu Quy khdch nhdp sai PIN
3 ldn lién tiép.
Quy khdch cdn kiém tra héa don: s6 tién va loai tién giao dich, s6 thé, ngay giao dich
dé dam bdo théng tin chinh xdc. Nén gitt héa don mét thoi gian nhdt dinh dé
kiém tra khi can thiét.
Khéng dé thu ngdn cdm thé ra khéi tdm mdt dé trdnh bj loi dung. Luén yéu cdu
thanh todn trudc mét va trong tdm kiém sodit.
Khéng dé thé quet qua bdt ctr thiét bi la ngoai trir thiét bi doc thé ctia ngdn hang.

Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



3. SU dung thé an toan

3.6. Str dung thé khi thanh toan truc tuyén

s

k)

Kich hoat tinh nang thanh toan truc tuyén theo
mot trong nhirng cach sau:

Truy cadp wng dung PVConnect, chon thé
mong mudn trong Thé ngan hang, nhan biéu tuong
M& khéa/Khéa giao dich truc truyén.

Lién hé Hotline 24/7 hoac t&i CN/PGD cua
PVcomBank

Thuc hién theo chi dan tai website, (‘ng dung
thanh toan. Thong tin thuong phai cung cap:
S6 the Thang/nam hét han thé
Ho tén chua thé M3 s6 bdo mat CVC2
Nhap ma OTP dugc gui vé SPT dang ky ma thé.

Nhan thong bao giao dich thanh cong.

Quy khdch luvu y:

Quy khdch chi nén thanh todn tai nhirng website, ting dung uy tin.

Kiém tra chinh xdc théng tin nhu: s6 tién, logi tién thanh todn... trudc khi chdp nhdn
thanh todn.

Chi nhdp OTP khi dang chu déng thanh todn truc tuyén va tuyét déi khéng
cung cdp md OTP cho bat ky ai.

Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



4. Sao ké & Thanh toan

4.1. Thoi gian mién lai t6i da

Tiéu truéc tra sau, mién lai téi 45 ngay (Standard) va 55 ngay
(Platinum).

DE tan dung thoi gian mién 13i t6i da, Quy khach can thanh toan
toan b6 du no sao ké cham nhat vao ngay dén han thanh toan
nhu vi du déi véi thé Standard duéi day:

21/5 *v127/5 *7 105/6
Ngay sao ké dau tién Chi tiéu 3n uéng Chi tiéu mua sam
trong thang 1 triéu dong 10 triéu déng

05/7 eoe 20/6 () 15/6 oooooooo :
Han thanh toan Ngay sao ké Chi tiéu du lich
Thanh toan 41 triéu déng 30 triéu dong

Ngay 21/5 - Ngay bdt ddu cta 1 ky sao ké, duoc quy dinh cho riéng tirng logi thé/
hang theé.

Ngay 5/7 - Han thanh todn, Quy khdch cdn thuc hién hoan trd toan bé du ng
phdt sinh do thanh todn tir ngay 21/5.

Téng thoi gian mién Idi la 45 ngay, tir 21/5 dén 5/7.

4.2. Doc hiéu sao ké

Sao ké la bang ké chi tiét cac giao dich phat sinh tir thé tin dung
PVcomBank Mastercard trong ky sao ké. Quy khach cé thé nhan
sao ké vdi cac cach sau:

Qua email ca nhan (da dang ky véi PVcomBank)

Truy cdp ng dung PV Connect, chon Thé ngan hang,
chon thé tin dung va thang can xem trong muc Sao ké.

9 | Hudng dan sur dung Thé tin dung quéc t&€ PVcomBank Mastercard



4. Sao ké & Thanh toan

P - - « ‘
pv 7 SAO KE THE TIN DUNG QUOC TE
PVcomBank Credit Card Statement
mastercard.
PAGE 1
Tén chu thé/ Cardholder name 6 thé / Card number. 5119 xxxx 6049
1 NGUYEN THI THANH HUYEN Loai thé / Card type
Minh Khai, Ha Noi Mastercard Platinum
Han mirc tin dung / Credit limit (VD) 150,000,000
2 | Nodysaoke 25/05/2019 3) Dunoky trudc (VND) 2,500,000
Statement Date Last month balance
6 Vui long thanh toan trwéc 20/06/2019 a4 Dw ng hign tai (VND) 11,000,000
Payment due date Statement balance
) | Han mire tin dung (vND) 60,000,000.00 B)) Thanh toin 16 thiéu (VND) 550,000
Credit limit Minimum payment
CHI TIET THANH TOAN/PAYMENT SLIP
Tai khoan 8 Ngay giao dich 9 Ngay h théng 10 86 tién thanh toan 11 Chi tiét
Account Transaction Dale Posting Dale Credit (VND) Transaction Descriptions
189953321280825 04/05/2019 04/05/2019 547,942.00 HOAN PHI, LAI
189953321280825 20/05/2019 20/05/2019 2,500,000.00 THANH TOAN DU NO THE TIN DUNG
CHI TIET GIAO DICH/ TRANSACTION DETAIL.
Ngay giao dich Ngay hé théng Giao dich géc Phat sinh ng Phat sinh c6 Giao dich
Transaction Date Posting Date Original Amount Debit (VND) Credit (VND) Transaction Descriptions
Thé/Card Number: 5387 xxxx 6049

1 Théng tin thé: Chud thé vui long kiém tra cac théng tin: Ho va tén/ Dia chi/
SDT lién hé/ Sé thé/ Loai thé va thong bao cho PVcomBank khi phat hién sai s6t
ho3c ngay khi c6 su thay déi théng tin.

2 Ngay sao ké: 1a ngay hé théng quan ly Thé thurc hién chét dirliéu giao dich ctia Cha
thé trong mot ky sao ké.

® Du no ky trudc: 13 téng du no thé tin dung ctia Cha thé vao cudi ngay sao ké
ky truéc

4 Du no hién tai: [a du ng tinh dén hét ngay sao ké, bao gbm gia tri cac giao dich, phi
va lai lién quan dén sir dung thé

§ Thanh toan t6i thi€u: 1 khoadn tién tai thi€u ma Chu thé phai thanh toan cho
PVcomBank trong méi ky sao ké.

& Vui long thanh toan trudc: 13 ngdy ma Chu thé phai tra s6 tién it nhat bang
S6 tién thanh toan t6i thi€u. Cha thé phai thanh toan trudc 16h30 (tir thir hai
dén thir sau) hodc 11h30 (thdr bay) ciia ngay nay dé tranh phat sinh phi/ lai phat
cham thanh toan.

7 Han murc thé tin dung: han mic cda thé tin dung duoc cip ban dau clia chu the.

8 Ngay giao dich: [a ngay Chu thé thuc hién cac giao dich thanh toan hang hda,
dich vu hodc rat tién mat.

10 | Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



4. Sao ké & Thanh toan
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Ngay hé théng: la ngay giao dich duoc hach toan vao tai khoan thé ciia Cha thé.

S& tién thanh toan: liét ké cac s6 tién giao dich (rng v&i méi khoan thanh toan,
mua sam, rat tién... Tat ca cac giao dich ngoai té sé duoc quy thanh déng
Viét Nam.

Chi tiét: dién giai chi tiét loai giao dich.

Giao dich géc: gia trj giao dich (g v&i méi hoan thanh toan, mua sam, rat tién,...
ctia Chu thé.

Phat sinh ng: s6 tién (rng vai gia tri giao dich gbc ctia Chu thé.

Phat sinh cé: s6 tién (rng véi cac khoan hoan tra, hoan tién cho Cha thé.

4.3. Thanh toan du ng thé

Quy khach c6 thé dé dang thanh toan du ng theo 1 trong cac
cach sau:

11

Trich ng tw dong: Dang ky trich ng tu dong tir Tai khoan
thanh toan mé& tai PVcomBank. Quy khach vui long duy tri
sO du trong tai khoan thanh toan it nhat 03 ngay lam viéc
trudc Ngay dén han thanh toan.

Thanh toan truc tuyén: Truy cdp (ng dung PVConnect,
chon Thé ngan hang, chon thé tin dung mong muén,
chon Thanh toan va lam theo huéng dan.

NOp tién mat: Nop tién mat vao tai khoan thé tin dung tai
tat cd CN/PGD PVcomBank.

Chuyén tién nhanh 24/7: Chuyén tién tir ngan hang khac
sang s6 thé tin dung tai PVcomBank.

Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



5. Tich diém d6i qua & Tra gép

5.1. Tich diém ddi qua
VGi moi giao dich chi tiéu hop 1€ qua thé theo quy dinh cua
PVcomBank, Quy khach sé duoc tich diém theo ty |é tuong Ung:

) Travel  Shopping Cashback Shopping Cashback Thétindung
THE  platinum Platinum Platinum Standard Standard khac

Nha hang, khach san, phong vé
1% 0,1% 0,1% 0,1% 0,1% 0,1%

An udng cudi tuan, |é tét

8% 0,1% 0,1% 0,1% 0,1% 0,1%
e Y t&, stic khoe, gido duc
eCom
0,1% 0,1% 3% 0,1% 1% 0,1%
Bao hiém
0,1% 0,1% 0,1% 0,1% 0,1% 0,1%
Hang héa dich vu khac
0,1% 0,1% 0,1% 0,1% 0,1% 0,1%
Siéu thi, ctra hang tién loi
POS
0,1% 1% 0,1% 0,7% 0,1% 0,1%
eCom 0,1% 3% 0,1% 1% 0,1% 0,1%

Céc giao dich chi tiéu theo quy dinh duoc tich diém thuéng
khach hang than thiét PVOne dung dé déi trén (rng dung
PVConnect v&i hang ngan qua tang trong 04 linh vuc sau day:
Qua hién vat, Qua E-voucher, Qua déi tac, Qua tai chinh. Ty &
quy déi duoc quy dinh theo tirng thoi ky.

@E&

Qua hiénvat QuaEvoucher Quadoditdc Qua taichinh

12 | Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard
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5. Tich diém d6i qua & Tra gép

Hé théng qua ting da dang, pht hgp v&i moi nhu cau cla
khach hang, dugc cung cap badi déi tdc UrBox: VGi hon 256
thuong hiéu hang dau trong moi linh vue nhu: Tiki, Grab, FPT
Shop, Thé gidi di dong, Gogi House, King BBQ, The Coffee
House... va 11133 clra hang trén khap c3 nudéc.

Quy khdch luvu y:

Thodi mdi déi qua khi tich Iy téi thiéu ttr 100,000 diém va khdng duoc déi vurot qud
30,000,000 diém/ndm.

Qua tdng E-voucher, qua tdng hién vat, qua tdng déi tdc khdc khéng duoc quy doi
ra tién mdt.

Thoi han: Diém thudng sé cé hiéu luc tir ngay giao dich duoc tich diém téi ngay
31/12 ctia ndm k€ tiép.

Tra ciru va déi diém thuéng PVOne: Trén ting dung PVConnect hodic Internet Banking.

5.2. Tra gép

Quy khach sé duoc mua trude san pham minh yéu thich, tra
dan mdi thang véi 1ai suat 0% tai cac déi tac lién két qua thé

tin dung PVcomBank:

Ky hanlinh hoat | L3isuattragdp | Gia tri giao dich tra gop
3,6,9,12thang | 0% ™ t6i thi€u 3.000.000d

() Trong mét sé truong hop sé phdt sinh phi xcr ly giao dich trd gép tty vao sy
hé tro cua déi tdc lién két.

Hudng dan sir dung Thé tin dung quéc t&€ PVcomBank Mastercard



6. Kham pha thé gidi uu dai

TIET KIEM KHI CHI TIEU & NUGC NGOAI

o Chi tiéu bang bat ky loai tién nao tai hang triéu diém c6 biéu
tuong Mastercard trén toan thé giéi.

o Phi chuyén déi ngoai té hap dan.

KHAI PHA THE GIG1 wow

o Giam gia tdi 50%++ tai hé théng déi tac tai PVcomBank
e Da dang trong nhiéu linh vurc: gido duc, m thurc, gidi tri, |am dep,
du lich...

TRA GOP LAI SUAT 0%
,ﬂ. o ﬁ)éng ky don gian, ky han linh hoat: 3,6,9,12 thang
o Ap dung tai hang ngan diém mua sam thuodc cac thuong hiéu 16n

XEM CHI TIET CAC THONG TIN

m,

PIEM THUGNG PVONE KHAI PHA THE GIST Wow

TRA GOP 0% DIEU KHOAN & DIEU KIEN BIEU PHI THE
SU'DUNG THE

VoS

Ngan hang TMCP Dai Ching Viét Nam
S6 22 Ngd Quyén, Hoan Kiém, Ha Noi
¢ 1900 5555 92 (ndi dia)/ +84 24 3 5538800 (tir nudc ngoai)

= pvb@pvcombank.com.vn
® PVcomBank.com.vn



